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November 22, 2013

Vital Safety Services

c/o Mark Fera

2355 Derry Road East, Unit 6
Mississauga, ON.

L5S 1V6

Re: 7 Lorraine Drive — The Sonata

Dear Mark,

| am forwarding you this letter to thank you for your ongoing service at the
Sonata. Not only does your company provide us with the most up to date
information, equipment and available services, your staff in the field and in your
office is always courteous, friendly and above all knowledgeable about the
services you provide.

| am very pleased to have you servicing our fire safety needs at the Sonata and
look forward to working with your company for years to come.

Sincerely,

Monika Colclough
Property Manager
7 Lorraine Drive, Toronto, ON, M2N 7H2
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IMPORTANT NOTICE: Wilson Blanchard Management Inc. acts at all material times solely as agent for the Condominium Corporation specified in the
subject line of this message unless expressly and explicitly stated otherwise.
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