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August 21, 2013.

To Whom It May Concern

Reference for:

Vital Safety Services of:

2355 Derry Road, East
Unit 6
Mississauga, ON L5S 1V6

This Letter serves as a reference and commendation for “Vital Safety Services”. We became aware
of Mr. Mark Fera and Vital Safety Services, through our need for someone to be responsible for
checking out various areas of safety here at Scarborough Church of God.

Vital Safety was referred to us by a Client of theirs, and Mark and other Team members came to
meet with us. We decided to give their firm a try and have been very pleased with their service.

“Vital Safety Services”, as their name suggests is providing us vital service while satisfying any of our
safety concerns relating to being prepared in case of a fire. Mark or an associate comes by monthly
to:

make sure our fire extinguishers are all tagged and checked

all exit lights are working

batteries are all good in the exit area lights

fire alarm bell tested when scheduled

observations and relevant suggestions made when applicable
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As a result of their commitment to and business-like approach to us as Clients, we have no hesitation
or reservation in giving “Vital Safety Services” our recommendation. We wish them every success
in all future endeavours, as they continue to give excellent service.

Yours Truly,

Claudette Reid — (Administrative Assistant / Church Secretary)

“Hitherto hath the LORD helped us!” (1 Sam. 7:12)



