September 3, 2012

As a new Branch Manager | used a safety service provider that had been used in the
building by the previous manager. The old adage “if it’s not broken don’t fix it” applied
here until | realized quickly it was broken. | then contacted Vital Safety Services and
found them to be very prompt and professional in solving our issues.

Very quickly all of our issues were resolved and we have been dealing with Vital Safety
Services ever since. Not only is their response time to issues prompt and reliable but it
is also very affordable. Mark and his staff have never let us down and have always
come up with a reliable solution to our issues.

In closing | would like to say that | would recommend Vital Safety Services to any
company looking to have their Fire and Safety needs serviced. Keep up the good work
Mark and we look forward to continuing our great relationship with Vital Safety
Services.
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