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CROWNE PLAZA

HOTELS & RESORTS

In today's fast paced world it's hard to find a company that actually does what it says it will do,
especially when it comes to service. We are always promised the moon when they are selling
and typically get disappointed when it comes to performance; so you can imagine how pleased
we were to find a company that actually does what it says it will do. Since selecting Vital Safety
Services as our Fire Safety Provider as well as many other services, our faith has been restored
and yes there are companies out there that put the customer first. For this reason | highly
recommend Vital Safety Services and take great pleasure in doing so. | can call them anytime,
day or night, and know that they handle my problem in a timely, knowledgeable and
professional way. Their staff know what they are doing, they are uniformed and well-mannered
and above all they put service ahead of profit.

Warm Regards,

Fariyal Hasham
General Manager
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CROWNE PLAZA TORONTO AIRPORT
T. 416-675-1234  F. 416-675-2869  E. info@cptayyz.com W. www.crowneplazatorontoairport.ca
33 Carlson Court | Toronto, ON M9W 6H5 | CANADA



